
order no.

phone no.

2989 dundas st. w., toronto, canada  m6p 1 z4

t. 416 205 127 1   info@redcanoebrands.com

name

e-mail

1

1

2

2

3

3

new address city

province / state country postal / zip code

same address new address

comments

reason for return

exchange for item(s)

ship exchange item(s) to

returning item(s)

Mail this form and the item(s) you would like to return to the address below.

size and
colour

exchange
or refund

we stand behind 
the quality of our products

warranty & returns

We offer a guarantee against manufac-

turing defects for up to 180 days from 

the date of purchase. Any item under 

warranty will be replaced immediately 

with our compliments. If you do find  

an issue after 180 days, reach out and 

we’ll see how we can help. 

refunds & exchanges

If you would like to return a product  

for refund or exchange, please send  

it back within 30 days of purchase.  

We appreciate returns that are sent  

back in original condition. If the item 

has been discontinued or isn’t in stock, 

we’ll issue a credit. 

return shipping fees

For refunds and exchanges, the  

customer is responsible for all  

charges related to shipping the  

item back to us. If you request  

an exchange, we’ll cover the  

shipping when we send the new  

item back to you.

return form
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